
	 Page 1 of 2	 SW020 (11/08) 147223

Credit Card Switch Application Form – Online

Westpac Banking Corporation ABN 33 007 457 141.

Before you complete this application form, please read the section Protection of Your Privacy shown on the reverse of this form.

PLEASE SIGN BELOW

IMPORTANT: By signing below, I agree to the 
acknowledgements and consents contained on 
the reverse of this application.

	 �I declare that I have read and understood and accept the 
Terms and Conditions applicable to the New Card I am 
switching to (as indicated in section 3 of this form), including 
the Altitude Platinum Rewards and Conditions.

	 �The cardholder(s) on my New Card will be the same as on my 
Existing Westpac Credit Card.

	 �If applicable, the Direct Debit Request (Autopay) 
arrangement on my New Card will be the same as on my 
Existing Card.

	 �First use of the New Card by me or any additional 
cardholder:

	 	 — �Will constitute my acceptance of the terms and 
conditions applicable to my New Card

	 	 — �Will trigger the transfer of any outstanding balance in 
my Existing Westpac Card account to my New Card 
account and any such balances will be treated the same 
way in the New Card as on my Existing Westpac Card, 
including in relation to outstanding cash advances 
which will attract the standard product cash advance 
interest rate and will not gain the benefit of interest 
free days.

	 	 — �Will constitute the termination of my agreement for the 
Existing Card

Please do not attach any additional documents to this 
application. Should further information be required we will 
contact you.

For security purposes, your credit card(s) will need to be 
delivered to the Westpac branch you nominate below. 

4.	Yo ur CARd Collection DETAILS 

Street name

Suburb	 Postcode

If your application is approved, a letter will be sent to you 
within 10 days, advising that your card is ready for collection.

To apply now, return your completed application form to 	
(no stamp required):

Cards
Reply Paid 4138
Sydney NSW 2001

OR

Fax: 1300 760 866

Your signature

Date

	 /	 /

WAACS SW020

Office Use Only

Salary No.

BSB

Title

Middle initial

Your current residential address (no PO Box addresses please)

1.	 Please tell us about yourself (Please print) 

Full given name(s)

Date of birth

	 /	 / 19

Street name and type

Home phone number

(	 )

Work phone number

(	 )

Unit No. Street No.

Are you or your additional cardholder known by any other name? 

 Yes	  No

If yes, please provide details

Note: It is an offence under the Financial Transaction Reports 
Act (1988) to make a false or misleading statement.

Family name

Suburb	 Postcode

2.	Y OUR EXISTING WESTPAC CREDIT CARD DETAILS

Name on card

Account number

Choose either a:

 Visa	   MasterCard

Note: If you do not make a selection, you will be issued with 
either a Visa card or MasterCard at Westpac’s discretion.

To switch to a Platinum card, you must currently have a	
$8,000 or more limit on your existing card.

3.	 Issue my new card as Altitude platinum card
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Things you should know: If your application is approved, your 
old card account will be closed 10 days after you receive the 
welcome letter for your new card(s). Your existing card should 
continue to be used only until you collect your new card(s). 
Your existing card must be destroyed upon receipt of your new 
card. You’ll need to organise for any direct debits which exist 
on your current card account, to be re-established on your 
new card account by notifying those service providers of your 
new account details. The credit limit on your account will not 
change. If you wish to apply for a credit limit increase upon 
receiving your new card, call 132 032.

Acknowledgements and Consents

FINANCIAL TRANSACTION REPORTS ACT (1988) REQUIREMENTS 	
I state that:

	 The account will be held in the name of a person.

	 The account will not be held in trust. 

PROTECTION OF YOUR PRIVACY

Personal information

I agree that the Bank and any other member of the Westpac Group 
(the “Parties”) may exchange with each other any information about 
me including:

	 any information provided by me in this document;

	 any other personal information I provide to any of them or which 
they otherwise lawfully obtain about me; and

	 transaction details or transaction history arising out of my 
arrangements with the Bank.

If the Parties engage anyone (a “Service Provider”) to do something 
on their behalf (for example a mailing house or a rewards program 
provider) then I agree the Parties and the Service Provider may 
exchange with each other any information referred to above.

The Bank might give any information referred to above to others where 
it is required or allowed by law or where I have otherwise consented 
(this includes consents I have provided below).

I agree that any information referred to above can be used by the 
Parties and any Service Provider to assess my credit card application, 
to administer and market the Altitude rewards program or other 
relevant programs, and for account administration, planning, product 
development and research purposes.

I can access most personal information the Parties hold about me. To 
find out what sort of personal information the Parties have about you, 
or to make a request for access, please contact 132 032.

If I fail to provide any information requested in this form, or do not 
agree to any of the possible exchanges or uses detailed above, my 
application may not be accepted by the Bank.

Credit information

The Lender means the Bank, any manager, any servicing company 
or any authorised agent of the Lender who for the purposes of the 
Privacy Act is a credit provider.

Notice that credit information may be given to a credit reporting 
agency

The Privacy Act (1988) allows the Lender to give a credit reporting 
agency certain personal information about me which I authorise the 
Lender to do. This information includes:

	 my identification;

	 that credit has been applied for and the amount;

	 that the Lender is a current credit provider to me;

	 details of payments which become overdue for more than 60 days 
and for which collection activity has commenced;

	 that payments are no longer overdue;

	 details of cheques drawn by me which have been dishonoured 
more than once;

	 that in the Lender’s opinion I have committed a serious credit 
infringement; and

	 that the credit provided to me by the Lender has been paid 
or discharged.

Members of the Westpac Group would like to be able to contact 
you or send you information regarding other products and 
services. Your Conditions of Use will explain what action to take 
should you not wish to receive information.

Other Acknowledgements and Consents

	 I acknowledge that this application form is not to be regarded as 
an offer or acceptance of credit under any legislation relating to 
the provision of credit. The information I have provided in this 
form will not become part of any contract for credit which may 
come into existence between me and the Lender.

	 I understand that the Lender will treat any transactions on my 
existing credit card account, after my new credit card account is 
established, as though they were made under my new account.

To effect this change, I authorise the Lender to:

— Implement this change immediately when the Lender 
processes my application;

— Transfer any existing additional cardholders over to my new 
account;

— Transfer access to any existing ATM/EFTPOS facility links over 
to my new account and allocate a new Personal Identification 
Number (PIN) (if applicable) for use with my new card and 
forward to my nominated branch for collection; and

— Include on my next statement of account: the closing balance 
of my existing account appearing on my previous statement 
as the opening balance; any processed but unstatemented 
transactions on my existing account; any unprocessed 
transactions on my existing account; and any transactions on 
my new account. I understand that the terms and conditions 
applicable to my existing account continue to apply, subject to 
the changes noted above.

	 I understand that any credit card insurance or Card Autopay 
arrangements set up on my existing account will be automatically 
transferred to my new account.


